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APPLICATION INFORMATION AND

JOB DESCRIPTIONS

Please read this information sheet prior to completing the application form.

If you are pressed for time, please take the application and this information sheet with you.  You may fill out the application at your convenience and drop it off at any time during our normal business hours.  It is important that you fully complete the form and follow all directions carefully.

Incomplete applications or applications not filled out correctly will not be considered.

Qualified applicants are considered for all positions without regard to race, color, religion, sex, national origin, age, marital or veteran status, or the presence of a non-job related medical condition or handicap.

When hiring, we will call prospective candidates to schedule an interview.  Please do not call to “check” on your application.  You may call to see if the position we were hiring for has been filled.

TSAH cannot offer medical coverage, but we do provide benefits for full time employees such as vacation, sick leave, paid holidays and more.  

Each new employee becomes a member of an active and dedicated team of Veterinarians, Veterinarian Assistants, Client Service Specialists, and Animal Care Technicians.  While having three (3) departments at TSAH–we are one Team!  We are looking for dedicated individuals who want to become a part of this active organization.

APPLICATION INFORMATION

Listed below are the job descriptions for the various departments. Please apply only for the position for which you qualify. The only department that does not require previous experience is the Animal Care Technician Department.

Resumes may be submitted with your application but cannot replace any portion of it.  The Employment History section must be completed.  All applications must be dated and signed.

References and previous employment is checked and verified on all prospective employees.

JOB DESCRIPTIONS

The following job descriptions are general and summarized.  This document is not intended to provide complete information on all responsibilities/duties.  When hired, employees receive a complete “Job Description” for their position.
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All Positions:  TSAH does a large volume of business during the holidays.  Our boarding facility can handle more than 120 animals.  Many clients have medical testing and procedures done for their pets while here.  Therefore, it is company policy that no employee request off just prior, during, or just after a holiday.  If this will ever present a problem for you –please do not apply. If you have any allergies to cats or dogs – please do not apply.
Animal Care Technician (ACT):  Kennel experience is preferred but is not required.  If no experience, carefully consider the job duties prior to submitting an application for this position.  This is a very physical type job and requires appropriate physical health.  

Please consider the following:

Lifting up to 40 pounds, handling/cleaning cat litter boxes, poop scooping, laundry, dishes, scrubbing walls, floors, cages and trenches, handling cats, dogs (all sizes and breeds), rabbits, ferrets, gerbils, hamsters, etc. (no reptiles, birds or exotics), walking dogs, bathing animals, medicating animals, all housekeeping chores for the hospital/clinic (such as sweeping, mopping, vacuuming, cleaning restrooms, dusting, window cleaning, trash, etc)  All duties and chores are rotated among appropriately trained team members.  

Hours range from 6:00 a.m. to 6:00 pm. (occasionally later). ACT’s are required to work Saturdays and Sundays (on rotation when possible) and all holidays.  If you work a weekend, you would normally receive 2-3 consecutive days off during the week.  

Client Service Specialist (CSS):  Previous customer service and office/receptionist type experience required.  Veterinarian or Medical Clinic experience working with Conerstone Software is preferred.

Duties include:  Providing excellent customer service, processing medical files, filing, data entry, answering multi-line phone system, setting appointments, checking-in/out patients and boarders, cashier type responsibilities. Must be able to multi-task, retain and follow detailed instructions/protocols. Dust and maintain display cabinet, sweep/mop lobby and CSS area.   

Hours range from 6:45 am to 6:00 pm (occasionally later) Monday through Friday, 7:45 am to 12:00 noon (occasionally later) Saturdays (on rotation as possible).
Veterinarian Assistant (VA):  Previous experience required and must include animal handling, blood collection, monitoring surgeries, familiarity with blood machines, radiology and dentals.  Applicants must have references to verify experience. Hours range from 7:00 a.m. to 6:00 p.m. (occasionally later) Monday through Friday.  8:00 a.m. to 12:00 noon (occasionally later) Saturdays (on rotation) and must be available to be on-call (on rotation) Saturday, Sunday and/or Holidays.
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